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Lynn Thompson, Head Bookkeeper 
at Bi-Lo #195 in Greenville, is 
excited about the store’s big 
winner.  The location sold a Bonus 
Word Crossword ticket for $75,000!

Jimmy and Falguni Patel from Lebanon 
Mart in Winnsboro celebrated selling a 
$20,000 winning Mint Money ticket.  The 
pair shows off the vendor’s poster.

Quick Store in Orangeburg made big news 
selling a $1 MILLION winning Carolina Million-
aires Club instant ticket.  The retailer received a 
$10,000 selling bonus.  Way to go Quick Store!

If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders
BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders.  Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information
Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

You’ve done it again! Thanks to you, our retail partners, 

Fiscal Year 2010-11 was the second best sales year in the 

history of the Lottery, with more than $1.047 billion in sales. 

Both total lottery sales and net profits exceeded original 

estimates, with transfers to the Education Lottery Account, 

of about $271 million. Your dedication and hard work 

earned retailers across the state more than $73 million in 

commissions in FY2011. Since 2002, our retailers have 

earned more than $646 million!
 

Even in a difficult economy, the effort and support you 

provide continues to astonish me. By providing thoughtful 

customer service, keeping your tickets well displayed, and 

paying out prize money to winners, you are taking the extra 

steps necessary to increase sales and provide funding for 

education. If you would like ideas on how to enhance your 

lottery sales, please contact your Marketing Sales Repre-

sentative or our Promotions Department. 
 

The Lottery is all about earning the funds that support 

education in South Carolina. Since 2002, more than $2.5 

BILLION in lottery proceeds has been transfered to support 

educational opportunities for South Carolinians. The 

General Assembly’s appropriations support educational 

programs for our families and communities through higher 

education programs and scholarships, grade school educa-

tion programs, and community education programs. Since 

2002, more than 920,000 lottery-funded scholarships have 

been awarded to our state’s citizens.
 

The entire SCEL family joins me in extending a huge 

“Thank You” for your continued support in helping the 

Lottery exceed all sales goals and raise funds for educa-

tion. Let’s hit another home run in 2012!
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Sincere Congratulations!

Paula Harper Bethea
Executive Director
South Carolina Education Lottery

“As each person is 
a potential sale, I 
always ask every-
one. If they say ‘no,’ 
I'll ask them if they 
can try just one.”

F

By Yvonne Wilkins-Smith, Midlands MSR

S U C C E S S   S T O R Y

Quick Food Mart

The Power of Suggestive Selling 
Just Ask for the Sale!

Sunny and Hetal Patel purchased Quick Food 
Mart in May 2009.  Sunny’s challenge was to 
substantially increase lottery sales at his 
Orangeburg location.  

One of the first things he did was increase his 
selling slots from 10 games to 34 games and 
relocated the lottery tickets closer to his 
customers.  Customers will not buy what they 
cannot see.

In less than six months, Sunny and Hetal 
increased their sales by implementing the 
items highlighted on the checklist below.

Ask every customer for the sale.

Display winning tickets on a winners’ wall 
near lottery games.

Cash all tickets up to and including $500 
with a smile, regardless of where the ticket 
was purchased.

Display new lottery games as soon as they 
arrive.

Attach “NEW” stickers so these games 
are easily identified

Congratulate winners.

Call regular customers by name.

Relocate play station to the front for 
customer convenience.

Have every slot in the ticket dispenser 
filled.

Provide Fast and Friendly Service.

SALES TIP TO TRY

Bipin Patel and Sunny Patel implemented simple techniques
to increase lottery sales at Quick Food Mart in Orangeburg.

-  Sunny Patel
   Owner of Quick Food Mart


