
If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders

BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders. Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information

Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing/Extra Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com

All my best,

Paula Harper Bethea
Executive Director
South Carolina Education Lottery
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Dear Lottery Retailers:

Every year, the Lottery recognizes March as “Play Respon-

sibly Month.” While the concept of playing responsibly is 

spotlighted in March, responsible play is important year-

round. We do want players to enjoy our games. However, 

when a player is unable to stop playing the Lottery, it 

becomes a serious problem. Fortunately, there are 

resources individuals may turn to for help. The Lottery has 

its own website, www.PlayResponsiblySC.com, which 

outlines the warning signs of problem gambling and 

provides information on where troubled players can seek 

assistance. 

The Department of Alcohol and Other Drug Abuse Services 

(DAODAS) is another lifeline for players with problematic 

gambling habits. DAODAS manages a toll-free S.C. Gam-

bling Helpline at 1-877-452-5155. The hotline is answered 

24 hours a day, seven days a week by trained counselors 

who can assist players in finding treatment options avail-

able locally. The General Assembly has appropriated $2.5 

million in lottery proceeds to assist DAODAS in their efforts 

to help problem gamblers and their families. All of this infor-

mation is also available for your customers in the Play 

Responsibly Brochure located in your green play station. 

Thank you for continuing to support the Lottery’s efforts to 

encourage responsible play. While the Lottery’s games are 

a fun source of entertainment, we have a moral obligation 

to explain that our products are simply games of chance 

and not a road to financial security. When lottery play 

becomes a destructive habit, the Lottery wants to ensure 

its players know where to turn for help. Together, let’s try to 

make “Play Responsibly Month” last all year long! 

 

        

 “Treat your 
customers with 
respect, and 
they will always 
come back to 
your store. ”
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Ron and Shannon at Breakers #18 
in Greenville invited the Lottery 
to hold a promotion to celebrate 
selling a $100,000 winning 
Palmetto Cash 5 ticket.  Palmetto 
Cash 5 was a hot seller that day!

By Susana Beatty, Midlands MSR

RETAILER SPOTLIGHT 

Shiv Mart #2
Lugoff, SC

Kevin and Rita Patel,  of Shiv Mart #2  in Lugoff, 
are owners of one of the top selling lottery 
retailers in Kershaw County. 

Kevin, Rita, Melissa and Biiona’s motto is simple:  
GIVE THE PEOPLE WANT THEY WANT.  

Shiv Mart #2’s staff greets all of their custom-
ers by name and with a smile.  Everyone keeps 
abreast of current lottery information regard-
ing games and promotions. 

Kevin believes that if he and his staff are well 
informed and up-to-date on what is going on 
with lottery products and promotions then 
Shiv Mart #2’s players will become knowledg-
able as well.  Keeping his customers happy and 
in the loop is one reason he has such a loyal 
customer base.

Shiv Mart #2’s customers know which new 
tickets are coming out and when they go on 
sale, as well as when second-chance promo-
tions are set to launch.  Staff also encourages 
players to enter Clean$weep® for a second-
chance to win on a non-winning ticket. 

To celebrate the holiday season, Kevin and 
Rita wanted to show their customers just how 
much they appreciate their business by 
inviting Susana, their sales representative, and 
Lauren, from promotions, to host a Wheel 
Spin.  Shiv Mart #2 gave away a Flat Screen 
TV in a second-chance drawing.  The staff and 
customers had a great time, and in the end, 
THEY GAVE THE CUTOMERS WHAT THEY 
WANTED.

Thanks, Shiv Mart #2, for all you do for your 
customers.

Selling Points

Sahil Sheikh, Yasin Vahora and Nick Patel at 
Raceway #846 in West Columbia sold a 
HOT HOT HOT instant ticket worth 
$200,000.  All were happy to pose for the 
photo commemorating the occasion.

Rita and Kevin Patel, owners of Shiv Mart #2, went the extra mile this summer 
when they gave away a flat screen TV to one of their lottery customers.

Clerks Wendy Stowe and Tammy Camp of 
Gasland USA #8 in Blacksburg can’t wait to see 
a new Camaro® pull in for a fill up.  One of the 
store’s customers won a Camaro® playing the 
Lottery’s Camaro® instant ticket.  Gasland #8 
received $530 for selling the winning ticket.

- Kevin Patel
   Owner Shiv Mart #2
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