
If you would like to speak with 

Paula Harper Bethea, contact 

Faris Keller in the Executive 

Office at (803) 737-3941.

Welcome
to Selling Points

Selling Points is published monthly by SCEL. Every effort is 
made to ensure the information presented in this publication 
is correct.  If you have an idea for an article or questions 
about this publication, please send correspondence to SCEL 
Publications Department, P.O. Box 11949, Columbia, SC 
29211-1949 or call 803-737-2037.

Reminders

BY STATE LAW, ODDS INFORMATION MUST BE DISPLAYED IN 

ALL RETAIL OUTLETS ADJACENT TO SCEL POINT OF SALE.  This 

information is included in the SCEL piece called “Odds of Our 

Games.”

Display the Top Prizes Remaining Report:  Every morning 

when you sign on, your terminal will generate a “Top Prizes 

Remaining” report.  Please post this updated report in the 

clear sleeve or the change mat placed on your counter by your 

MSR.  The clear sleeve must be on your ticket dispenser or near 

the point of purchase.  You can run this report at any time from 

your reports menu if a player requests the information.

SCEL also provides updated prizes remaining and 

end-of-game information on a weekly basis.  This information 

is also sent out in all ticket orders. Please make sure you review 

and display the most current information in your play station.

Oversized tickets with odds and prize information are always 

available for players.  Your MSR attaches this information to a 

ring on your play station. Encourage players to read the 

information, but please discourage them from removing 

oversized tickets.

The Instant Game Ticket Information Sign and About Our 

Odds Sign must be posted at or near the point of purchase.

Contact Information

Ticket Orders:  1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.)

Stolen/Missing Tickets:  1-866-269-5668

Intralot Help Desk:  1-877-500-5202

Customer Information: 1-866-736-9819 (8:30 a.m. to 5 p.m.)

Licensing Information: 1-866-737-7235 (Option 4)

Gambling Addiction Services: 1-877-452-5155

For more information, visit us online at:

w w w . s c e d u c a t i o n l o t t e r y .  c o m

Please Play Responsibly!             www.PlayResponsiblySC.com
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Dear Lottery Retailers:

The partnership shared between the South Carolina Educa-

tion Lottery (SCEL) and its retailers is an extremely power-

ful force that has resulted in billions of dollars for education, 

including more than 920,000 scholarships and grants 

awarded to the State’s many deserving students. We thank 

you for your dedication in continuing our partnership to help 

raise proceeds for education in the Palmetto State. 

Customer service and product knowledge are essential in 

helping your business increase lottery sales. Did you know 

that by simply remembering to update your Powerball® 

and Mega Millions® jackpot signs with the correct amount, 

you can attract more customers? Put up a note to help you 

remember to update jackpot numbers on Wednesday, 

Thursday, Saturday and Sunday. You can also schedule a 

calendar reminder in your phone or handheld device.

Another creative way to increase sales is to display winning 

tickets around your cash register or ticket display. Make 

your own “Buy Lottery Here” or “We Sold a Winning Ticket” 

signs to alert customers they are in a “lucky” store. In-store 

promotions are another money-maker. Try offering 50 

percent off hot dogs to players who purchase $10 or more 

in lottery games. There are countless ways to attract and 

reward customers. Put on your thinking cap and try out a 

promotion for your players, and ask your Marketing Sales 

Representative for player appreciation ideas.      

I really appreciate our partnership with you! By being a 

lottery retailer, you are the “key” in helping to build educa-

tional opportunities for the citizens of South Carolina. 

Thank you for all that you do, and please contact me with 

any thoughts, concerns or creative ideas you might have. 

 

        

“I am proud of my 
display and know 
that promoting 
the Lottery ulti-
mately brings 
traffic into my 
location.”
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A $22,222 WE SOLD A WINNING 
TICKET poster at Mystik in St. 
George is certainly going to catch 
the customers’ attention.  Owner 
Lanie proudly holds up her new 
signage.  Way to go Mystik!

By Venise Brown, Coastal Associate MSR

RETAILER SPOTLIGHT 

Speedy Express
Walterboro, SC

Promoting the Lottery helps YOU and YOUR 
BUSINESS!
 
We all know that a little promotion can go a 
long way toward increasing sales.  There is no 
denying the proper signage helps with bottom 
line figures in the convenience industry.  Have 
you ever considered reevaluating the lottery 
signage you presently have?
 
During the presentations at last year’s Retailer 
Rallies,  retailers were informed of the different 
point-of-sale signage options that were avail-
able to them from the Lottery’s Marketing 
Department.  This signage is FREE.  Many retail-
ers have taken advantage and implemented 
this service to promote lottery products. 
 
The owners of Speedy Express in Walterboro 
have taken advantage of customized signs. Mr. 
and Mrs. Patel opened their doors to lottery 
customers in September 2010. Shortly after 
coming onboard, they were VERY interested in 
promoting the Lottery to begin gaining a loyal 
lottery player base.  Mr. Patel had a “lottery 
shelf” built, as well as installed LED lights to 
showcase his instant tickets.  The store’s MSR 

and owners worked on personalized signage 
for their location, which was ordered through 
SCEL’s Marketing Department.  With the new 
signage, as well as a “showcase” of lottery 
instant tickets, the Patels have noticed an 
increase in sales and store traffic. 
 
If you are interested in outdoor and/or indoor 
lottery signage options, ask your Marketing 
Sales Representative for assistance. The 
Lottery will be happy to work with you to 
develop signage that fits your specific 
marketing needs.

Selling Points

Clerks Megan Short and Candice Jackson 
along with manager Paul Wallace (center) 
of Murphy Express #8515 are thrilled 
about their $50,000 Powerball® winner.  
The Clover retailer posed outside the 
store with their check for $500.

Customers know right away this location 
sells lottery tickets.  Speedy Express
has effectively used personalized signage 
to promote the Lottery and sell tickets.

Congratulations to Herchek’s Texico in 
Lancaster.  The retailer sold a $75,000 winning 
Big Money instant ticket and received a $750 
retailer commission.  Lauren Leviner presented 
the poster to Herchek’s.

-  Mr. Patel
   Owner Speedy Express
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Happy Spring!

Paula Harper Bethea
Executive Director
South Carolina Education Lottery


